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WELCOME TO
§E_HOOLZ OUT

Thank you for choosing SCHOOLZ OUT.

r # Bs
THESE TERMS APPLY TO:

-

b

QUR AIM IS SIMPLE... |;5' *j WRAPAROUND CARE
To provide safe, exciting and inspiring -
sport, enrichment and childcare AFTER SCHOOL CLUBS
experiences that children love and
parents trust.

@ HOLIDAY ACTIVITIES
These Terms & Conditions explain

PE & PPA PROVISION

how our clubs operate and help et blzabla)
ensure every child enjoys the best et
possible experience. SCHOOL PARTNERSHIP

e ACTIVITIES

@ © x

SAFE INSPIRING SUPPORTIVE FUN
Your child's safety We create exciting We work together We believe children
is at the heart of experiences that with families and Learn bast when
everything we do. build confidence schools to support they're happy,
and encourage every child to active and having
a love of learning. thrive. fund

) + PROFESSIONAL -



PRy
; / hool2
ut'/

ﬁ;|§ff|!!

Mo £
ORE rHaN TIME, IT'S THEIR ““

BOOKING &
REGISTRATION

We want booking and registering with SCHOOLZ OUT
to be simple, clear and stress-free for every parent.

= EOOKING REGISTRATION MEDICAL
= A PLACE DETAILS VY4 INFORMATION

& Places are booked via our @ We collect assential £ Please tell us about any
online or school booking information to keep your medical conditions,
system. child safe. allergies or dietary needs.

© Bookings are confirmed @ Please provide accurate & This information helps us
once payment is and up-to-date details. pravide the best possible

received (where care.
applicable). @ Inform us of any S .
e F ¥ :I'I-Hl_gﬂ A% SO0M a8 Medication must be
Ser'y oguing ¥ e in ::Iﬂn::d
recommended. :
EMERGEMNCY COLLECTING UPDATING
CONTACTS YOUR CHILD INFORMATION
@ We require at least two @ Please collect your child & Life changes - and so
emergency contact promptly at the end of does your information,
numbers. the session. @ Please inform us of any
& Make sure we always have © Only authorised adults changes to contact,
someant who can be may collect your child. redical or collection
¥ :f“" o @ I someone different is details. .
your contact collecting, please lot us @ You can update your
up to date. ke in achvance. details at any time. L‘

THANK YOU FOR HELPING US KEEP YOUR CHILD SAFE ;ﬁ o

Accurate and up-to-date information allows us to provide the highest ™ .
level of care, safety and support for every child. L j’ fad
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PAYMENTS

\ @ u ! I/ We aim to keep our payment

' process simple, secure and
=2 transparent for all families.

® | & | . | i -

Py CREATE | LEARN GROW The information below explains

" MORE 1y TimE, 75 THETR TIHE " how payments work for our

clubs and activities,
9 Be
BOOKING COMFIRMATION FAYMENT METHODS PAYMEMT DUE DATES LATE PAYMENTS
Qe youl have backed & plate, Wi accept payrment by Direct Fissees i Pty ilslis i achvaine If & paymient fails or b Lk, v
you will receive a conlirmation Debit, ol magor debit/eradit on the dates agreed at the may charge a late payment fes
ermail with details of your eands and onlire bank transfer. timer of booking. of £90.
boownpandpayreantptan. |} | ] ceccessesessseesmmmns | | seerm e s
. : 1 . All paymients ane processed For Direct Debit, payments Repeated late paymants may
mmﬂ'm,m'm secunely through our trusted are taken on the th of each result in your child's place
unﬂpmm[n-rd-u-l:tﬁtﬂ e system. th [or the next works bei ended until the
set up) has bean rectived. day). sccount is up to date,
< [t ] ::.@l @
- L A
OUTSTANDING BALAMNCES MON-PAYMENT REFUND POLICY
Flease ensure your sccount is kept H payment is not received after Wi dio not offer refunds for
up te date, reminders hava been sent, we change of mind, non-attendance
or cancellatiow with less than the
g ! rinkiy wiithadraw youwr child's place required nobtice.

Staterments can be viewed in your il bt o el &g .

online account at any tirme. racovery servica Eﬂuﬂsfmtr&ditsmlrbﬁafhmd

e resre e gt o sspa e o

Any costs incurmed will be
or withdraw your child's place if D
an account remains cutstanding. . passed on to the account E Ploass see the Cancellations -
| | holder. ,u section on the next page for E::EE'

furthar dotails,

WE'RE HERE TO HELP - 5
— N 7
If you havwe any questions about payments i @ @

BCoount, fripmdly toam is
e et i ASK CALL | EMAIL
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t‘ / CANCELLATIONS

(T We understand that plans can change,
= | Below is & clear guide to cur cancellation
LAY EREATE
Mo Sl policies to help you understand your
%€ Tham rimg, s THER T options.

PARENT CANCELLATION SCHOOLZ OUT CANCELLATION EXTREME WEATHER
* W requirg 30 days’ written notice # |n the rarge event that we need to # If severe weather makes it unsafe
to cancel a regular club place. cancel a session, we will bet you to run dedtiont, we will make the
+ Notice can be given via ™ ke A% 5000 a5 possible, decision in the best interests of
our office. » W will always try to offer an S Al
+ Cancellations will be processed at alternative date or a credit. * We will communicate any changes
the end of the notice period. » If this is not possible, you will g y
s Any payments slready taken within receive & full refund for the * Alternative dates or credits will
e moth e fundabl canceliad seasicn. be offered where possible,
REFUNDS CREDITS @ FORCE MAJEURE
» Refunds are only given if we * Credits can be used for future * We are not responsible for
cancel a session and are anable SCHOOLZ QUT sessions or cancellations caused by events
be oifar an slternative. activitios. beyond our control.
* Credits are valid for & months # This includes, but is not limited to,
* Refunds will be processed using from the date of issu. natural disasbers, government
thee origanal paymant method. s Eradi i noncirinilerabls restricthons, or venue closures.
and cannot be exchanged = We will do our best to reschedule

% for cash. —t or offer alternatives.
5 &

WE'RE HERE TO HELP

If wou hawe any questions about cancellations,

refunds or credits, our frigndly team is

abways happy to help. CALL EMAIL




ARRIVAL &
COLLECTION

‘W have clear arrival and collection
procedures in place to keep your

child safe and make the experience
ad smooth as possible for everyane.

3
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ARRIVAL REGISTRATION COLLECTION
# Ploase arrive on & Youwr child will be signed # Childeen talos part in fun, & Please arrive on time to
time for your session, in by & member of staff. engageng and structuned collect your child,
# [wop your child to our & Please inform us of activities. & Let a member of staff
team at the entrance any changes to your # Dur qualified coaches kruvad o Bre hene.
of registration area, child’s health or ensure a safe, positive » W will only release your
. We | arriving collection arrangements, and engoyalble experience child 1o an suthorissd
no mong than § minutes & W will confirm any for all adult.
early. important information
for the session,
Fat Fa e _..-}
L= L= L

5,

PASSWORDS {IF USED)

EMERGEMCY COLLECTION

® |f somecne differant noeds

| LATE COLLECTION

& I you are running late,

= Oinly adults listed on your ® For added security, we rminy

please let us know a8 b coelbact your child i an asccount sne authoribed o s & patasond Sysbem.
S0 a5 possible, smergency, please contact eollect your child. o You will be sthed 1 provide
* A late collection fee of e Emnachabity * Please keep this list a password known anly to
[lﬂlﬂfll'ru-ﬁl_‘i.ﬂﬁnwlﬂ & W will confirm their identity up b dike. you and our team.
and E1 per minute after before releasing your child. ; .
that will apply, L e # Wa may ask for photo # This password will be
» Repested lite collections ﬂ.l.u_up:uﬁla, e I if we do not recognise rqquﬂdfurwnmmrﬂlurd
It hild's provide ““""“d_ the collector, collections.
T M A emergency collections.,
ploce being withdraswn,
WE'RE HERE TO HELP i @ |
i you have any questions about arrival, i
our friendly kol | o help. ASK i CALL EMAIL
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MEDICAL
CONDITIONS

# Floasy tell us sboin any
machical oonditions. your
child .

# This helps us provide the
right cane and support.
# Keep wt informed of any

g,

a@
ILLMESS

w If wour child s ureell,
plase S rat sand
them to & session.

* Wo may contact you if
your child becomies
unwell during a
pIIE RN

= Chilldren must be fit
and well to tale part.

MEDICATIOMN

= Medication cam only be
administered with price
WTER P AR,

* Mpcdecabion mist b in
data, @ the criganal
container and clearty
Labspiled.

# A eipdlication farm mist

by Coemiplitind

B

EXCLUSION
PERIODS

& Cortain illreided
require a period of
exclusion to stop the
sproad of infection,

# Please follow NHS
guidarcs on sclusion
pariods.

s W may ask you o
ocollect your child i
ithary are infectious.

HEALTH &

SAFETY

The health, safety and wellbeing of
ey child if cur care i4 o top

-

We follow strict procedures to

énsure a safe and supportive
environment at all tirmes.

(3

ALLERGIES

& Please inform us of amy
allergios or dietary
requinements.

# We will take all
reasonable steps to
arry rigka.

& Monid and Sinate
are planaed with this
im mind.

EMERGEMCY
TREATMENT
& |/ B SOTIOLHE ST TEENCY,
wie willl cortact
ErNArGENCY Servioes.
= e will abways try o
COMLECT you or your
SMGTEINCY COMTaCTE
frst.
= W will sccampany
your child to hospital
if Pcoisary.

WE'RE HERE TO HELP

W you Fuven any quiestiong about haalth,
eahisty of wirllbeing, aur friendly beam i

abways happy to help.

ACCIDENTS

# [If your child has an
accident, vee will
provide the appropriate
T,

o Yoy will b indorrrapd of
wrry incidants of tho end
of tha spssion,

# (Incident reconds ane
loept for ol ssccidents.

SAFEGUARDING

= Saleguarding iz
EATYONIE'S

= Al staff are DBES
chachopd and trained in
wafeguarding.

= Wie follow strict
safgliarding
precedures ot all temes.

& Afy conoRimnd &

reporbed immediateby:

o

FIRST AID

¢ Qur ptadf are traioed in
Pascliatric Firsh Aid.
& Firgd oed will ba
cdad i "
e hare firgd pid kity
o site ab all times,

& Al meadants bnb
Pl

&

OUR PROMISE

# 'We provide a safe,
ichative Ml Gosith
AT P

» Your child’s wellbeing
it at the heart of
warything we do.

# Thard you bor woarking
with us o kesp
wrenryore safe
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OUR EXPECTATIONS

:@ CHILDREN

BEHAVIOUR

W believe that positive behavicwr

helps coeate a fun, safe and
respectiul environment where
every child can thrive,

Ve all hinve & part to play in

making SCHOOLZ OUT a place

wihife children feel happy,
supported and valued,

% PARENTS

ﬁ% STAFF

W Have fun and try your best # Support and encourage your child & Be positive role models

# Ligten to and follow instructions #  Ercune they arrive on time & Create a safe and nelusive space

#® B kind, homest and helpful # Provede sccurabe information & Treat every child with respect

#* [Respect others and their belcngings # Respect cur stalf and other familles & Communicabe clearly and kirdly

® Heep eweryons safe & Follow gur policies and procedures ® Use fair and consistent approachiss

# Use positive words and actions # Speak to us if you have a concem # Abways act in your child's best imberest
We celebrate effort, I__'::-' We're a team - working W are here to inspire,
kindness and teamwork! [ x_ together for your child. support and protect.

RESPELCT BULLYING BEHAVIOUR MANAGEMENT REMOVAL FROM ACTIVITIES

W freat sveryons with respsc Bullying of ary kird is Wi s posithes reindorcement i & child's behavdour puts

ngardiied of aga. ability, et folerated. arsd gl Appropriaty (irregie kb, others or stalf ot rigk

gender. race, religion ar Thig includes physical, 1o provrete gosid Behaviour. and dosd not improws, we may

background. werbal or online behaviour. ask them not to attend future

SN,
Drigradpactiul Bihavasur Wi wnll takee 3 SOnNCarTE i @ child needs support,
R e RpLac weriouily and act quickly. wt will speak with them We will shways talk with parents

WE’'RE HERE TO HELP

I yous haned any Questians of concoma about behavious,
please speak to a member of our team.

Wa're atways happy to help.

and guide them.

OUR COMMITMENT
Wie will always lead with kindness, faimess and understanding.

v
Rt &
Owir goal ks te help every child feal confident, included and bl to engoy @ @

ASK

their time with SCHOOLE QUT.

Tirgd and work together bo
firsel thiy kst sodution,

CALL EMAIL



PHOTOGRAPHY &
COMMUNICATION

W love to share the amazing
.-"_.-"5.. o¥e EXpErientes and sthisverments of
| the children in our care.
CEIATE Luu: GROW

We communicate in a variety of
ways to keep you informed and
connechid.

£ Ll
Ma a
HE 'I'H'.H TIME, IT'S THE'“:I 1“"

O

&3

PHOTOS VIDEOS S0CIAL MEDIA PARENT
= Ve take phobos during activities » e may caphune thort wileos ® Ve share updates, photos COMMUNICATION
o colebrate bearming arsd fun, 1o shawecaie Sctivitios, ared repws o0 our Bodial media * We keep you informed theough
» Photos may be used in Saplays, schipepmipnits and vt chainngls. difberant channets.

Al TS OF N our witbsile * Videos mary b used o cur & Ve never usl cheldrees full
. o . ’ @ Vou vl Shwiligd recireg
e wogial media, weebsite, pocial media or in nae or personad detsils, )
! impaortant updabes. about our
& Wi will slwiays use appropriabe promctions! meteriel # W encowage posithe S —
[phetsd thal redpect and profect & Wiy vl abwiyi ehsung videod ol Snad wall rendve
all childiren. are appeopriate and respectiul. Inappeopriste conent # [ wou have any questions,
vl B Bl Pind RO Raplp,
Yo 0 L il erid B
an;-1ir|-rir:.rr.u.-|:llum:||: Tieta cam cpd ot of vickes Follows us and ba part
wart phatos of o "'l"r Tilmdreg ot @y Trmee by of our SCHOOLE OUT
child ta be ussd CominCting o offe, c.:ﬂ.m._.ﬂi:-r{
A
EMAIL TEXT MESSAGES WEBSITE MARKETING
# ‘e vend emails with key = Ve uis bicct mldiaged for ® Our websile has inbareatien = We may e tertimoniale, phodos
infsiTmalisn, reminders ahd A updabes and remebers. abstaut oaar prOgraTETEE, tear, OF QIS B AR
updates. = Please ensure we have your policies arad news. aterials.
» n““mmm e no-daie rabile noembeer ® Wou can fird booking detali [ 'lhwlulyuuﬁ-ltm
fand ypam felder] se you s Starclard retwork rates anad impertaen decusnenls and alwayi with permiiiion.
i ikl sfyihing. Fruy Sty ordana. o This helps otiwer families learn

Maks dure wi hineg yoir
current omail sddredi

— Barvl ol Praerlleeer dds
A TThE S IE © TN
3 Hiraghd theoughs

Winht uy syt at

wwaLichoolaout couk

abezast SCHOOLT OUT.

s
[ 7 o clen Wk hlrawy ConpeTl
Bgar masrkpting a4 vy tima

WE’'RE HERE TO HELP

I yeoun e anvy questions abowt phofography
or coemimrnication, or would like to update
yisar predrancid, phesty gt in boush ASHK CALL

®@ 0 ®

EMAIL
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OUR
RESPONSIBILITIES

WORKING TOGETHER
FOR EVERY CHILD

Every successful SCH
is built &on & partnership between aur
team and your family.
W s coemmittod 1o daliverirg sake, Fapiring
and memoarable exparienced Tor ey chilld,

OO T CUT session

By working together, we can oneate an

envircnment whene children feel confident,
supported and gxcited to leam, play and grow.

SCHOOLZ OUT

WILL ALWAYS

GILALIFIED STAFF

Preridie trairsid, exparianced pnd
DBS-checked staff for ewery sesiion.

SAFEGUARDIMNG FIRST

Place safeguarding at the centre of
warrgthiEng we de and Tollow rabust
eafeguirding procedunes.

PLAM SAFE ACTIVITIES
Righ aaieid ol betivitind and wirusd

bo endury childogn can partscapata
bty

PUT CHILDREM FIRST

Creste & poditive, Ricluinag and
fupgertiag efvingnmant whire dvery
child fesls valued.

CARRY APPROPRIATE INSURANCE
Pdadmtain appropriabe Public Liabiity
and Employer’s Liability Insurance

for all activities.

DELIVER QUTSTANDING SEHWICE
Communicate professionally, regpond
promptly and continually firve to
pravide the Fghest dtandards of care.

QUR COMMITMENT

‘Wie promize to deliver mwery session
wirth professionalism, enthusiasm
and & Qenuing passion for Fedping
chaldrn thime

OUR SHARED PROMISE

T—ITWOMZ-HO>>0

Together

Wi create

When schools, parents and 5C
children benafit the most.

® PARENTS
@M AGREE TO

EEEP INFORMATION

LIF TO DATE

Frowvede scourate registration datails
and notify us promptly of ary changes.

SHARE MEDMICAL INFORMATION
indoermn ws of army medical conditions,
allgrgurd, digtary nejuremants of
additional needs bofore attendance,

MAINTAIN EMERGEMCY CONTALTS
Ensure emergency contact details

are ahways cusrent and avallable

during teidicni

ARRIVE PROMPTLY
Collect childron on tima and follow
all collection procedures.

TREAT EVERYONE WITH RESPECT
SUppoT ) pOsithel EFirOREEnT by
treating #ial, chifdren and other
Tamilies courtpowsly,

FOLLOW CLUB PROCEDURES
Read and comply with SCHOOLZ OUT
polcies, procedures and Terms &
Conitions,

WORKING TOGETHER

By wdrkirsg togathar wi S0 provide
avery child with a safe, enjoyable
sl meemarable sxparence svery
tirese they attend.

OO OUT

whark togethar,

Every decision we make 15 guided by one simple goal

Helping every child Flay

with confidence




LEGAL
INFORMATION

PROTECTING YOUR CHILD
Peace of Mind Every Day

AL SCHISOLT OUT® vt i et bo

Loy @l !! -.";1'} prowiding a sale, professional and well-managed
Wk f AN

LAY CRIATE

emdronmaent for every child in our cae.
LEAEM GECW

Thit page explaing the legal information thay helps
protect chideen, paneris ind our cogantion whils
ensuring ewery activity ks delivered to the highest
ieared iy

e g
ORE THAN TIME. IT"s THEIF Al

INSURANCE LIABILITY LOST PROPERTY
Fully Insured Liakbility Last Property
SCHOOLET QUT mpinising appropriabe Whilst avery reascnable canp ks taken Please ensurs all clothing and
Public Liability and Employers Lisbdty e ensurg th safety of wvory child, belongings ane clearly labelind.
Insurance together with any additional participation i physical activity carmies Lost property will be retained for
insurance required for the services an abemant of inhenent risk & reasonable period bafore being
e provide. SCHOOLZ OUT accepts responsibility daonpted or responsibly diposed of,
Cophes of o insurancy certificatos only whare requined by law and cannod Wie cannot scopt respondbility for
ard available upon reguest, b hald responsibbe for circumstances personal belongings brought to
culside our reasonable control, onr scthdies.
- T
COMPLAINTS CHAMNGES TO TERMS DATA PROTECTION
Complaints Changes to these Terms Your Privacy
We abeays wolcome feedback. B 1 ind ton Is handied In
i something hasm's met your Froam iy B0 Dy these Terma & accordance with our;
wwpectations, please speak with a Conditions mary be updated o reflect Pri Policy &
member of cur team in the first instance. changes in legislation, saleguarding : ““h E"-"’ Data
H the malter canmot be reschwed guidance or the servioes we provide. N tatamant
immediately, please contact owr office The latest version will always be Copeis are pvaalable via aur wisbistia
whaere it will be irmeestigated promptiy avadable on our website. Gr on nequest.
and fairly.
K -~

OUR COMMITMENT

Wi balleve parents deserve complete confidencs whan choosing
childcare and enrichment activities.

Our commitment it to aperate pr nally, communicate apenly

and continually provide 1afe, enjoyable expenenced that children
lawee and parents trust.

FULLY GDFR SAFEGUARDIMG PAREMT
INSURED COMPLIANT FIRST FOCUSED




A -2/5  CONTACT

School2 us
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Whether you have a question,

s9a need support or want to give
ut feadback, plﬂung&t in
touch using the details below.

&/

CREATE

LEARK

FLAY

GROW

MORE Tuan Time, s TrER TS

We look forward to
hearing from you!

GET IN TOUCH -

Owr friendly office team s here to help you
OFFICE Monday to Friday, 9:00am - 5:00pm.

info@schoolzout.co.uk

For information about our programmes, policies,
W EBS'TE bockings and more, please visit:

www.schoolzout.co.uk

Give us a call during office hours.
TELEPHONE +44 1279 797778

SCHOOLE OUT

ADDREES Unit 1, Foundry Couwrt

Bishops Stortford, Hertfordshire
CHM23 2TQ

If you wish to make a complaint, please contact

our office and we will guide you through our
COMPLAINTS isints P,mm“

infe@schoolzout.co.uk

These Terms & Conditions are reviewed regularly
REVIEW DATE to ensure they remain up to date.

Mext review date: July 2026

OUR PROMISE i LY

LY 4
e e 5ch0€Iz

to enjoy safe, inspiring and memorable experiences

in an environment where they can play, create, \ u ‘ /
learn and grow with confidence. -




